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BnapuMmup CupeHko

vmsirenko@gmail.com

becrnonesHo xpaHnTb B NamMaTu Bce HacTponkn MO UH¢poAnTeka. [103ToMy, HacTpamBas NporpaMmmy
rnog cebs, No BO3MOXXHOCTW ByAy 3annCbiBaTb BbIMNOJHEHHbIE MHOK HAaCTPOWMKKN 34eCkb, fabbl He
n3obpetaThb BesoCMNes 3aHOBO.

Bce maTepuasnsl, NoMellaemble 34eCb, Bbl MOXETE MCMNOJb30BaTb TOJIbKO Ha CBOW CTpax u puck. 9 He
npenocTaBadato Kakux-nnbo FapaHTI/II7I, BbIpaXX€HHbIX ABHO WX NOJPa3yMEBAEMbIX, HTO MaTepPKnabl
MOJIHbI, MNOJ1Ie3HbI N NMPaBAUBLI.

Service Desk

Mpn pocTaTo4yHO HONLLLOM KOJIMYeCTBe MNoJib30BaTene, Ha3pesaeT HeobXoAMMOCTb B
MCMNOb30BaHUN CUCTEMbl NMOMOLLY NoNb3oBaTeNsaM - Service Desk.

Bo3MoXXHOCTb 06paboTKM 3a9BOK OT MOJIb30BaTENEN YEepe3 NIEKTPOHHYIO NOYTY NpeaocTaBnseT
komnaHma 000 "NHTpageck". Cpean TapnugoB ecTb - becnnaTHbIn Tapudg ¢ 061a4HBIM XOCTUHIOM Ha
3x ncnonHutenen n 1Gb Ha aucke. MaC, MOXXHO NONbL30BaThLCA BeCNNATHLIM NPUNOXKEHNEM KaK ONS
i0S, Tak n ans Android.

Bce nonb3oBaTenn oTnpasasdoLWme NMCbMo Ha onpeneneHHbM aflpec, B OTBET NoJiy4atloT n3BeLeHmne
0 HOMepe rlpl/lHﬂT0|7| 3as8BKW. COCTOSAHME BbIMOJIHEHNSA 3a5BOK KaXKA bl NONb30BaTeSlb MOXKET
OTC/IEeXMBATb B CBOEM JINYHOM KabuHeTe n yBeOAOMNEHNE O USMEHEHNWN CTATYCOB NMPUXo4AT UM Ha
noyTy. locne BbINONHEHNS 3a8BKW, NOJIb30BaTeSlb MOXET €€ OLLeHUTb.

CucTtemMa goCTaToO4HO rnbkas, ee MOXXHO noacCTpoOnUTb «Mnon cebs» nameHsas busHec npouecchl,
WabnoHbI 1 NOSIHOMOYNS MONb30BaTENEN. Kpome oTCneXxunBaHns 3a9B0K OT noJib3oBaTenen MOXXHO
nobaBnTh B CNCTEMY OTCNIEXUBAHNE HaNpPUMeEpP - 3aKynok, COBMECTHOW pa6OTbI Hal NPOoeKTaMu, n

T.0.
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