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BnapuMmup CupeHko

Service Desk

Mpw focTaTo4HO BONLLLOM KONMYEeCTBE NoNb30BaTeNen, Ha3peBaeT He0bXoAMMOCTb B
MNCNOJIb30BaHMM CUCTEMbI MOMOLLY NOJib30BaTeNsAM - Service Desk.

Bo3MoXXHOCTb 06paboTKM 3a55BOK OT MOb30BaTENEN Yepes 3JIEKTPOHHYIO MOYTY NpefoCcTaBaseT
koMmnaHusa 000 "MHTpaaeck". Cpeaun TapudoB ecTb - 6ecnnaTHbIn Tapud ¢ 061a4YHbIM XOCTUHIOM Ha
3x ucnonHutenen n 1Gb Ha gucke. MNaC, MOXHO NOJIb30BaTbCA HECMNATHLIM MNPUIOXKEHNEM KaK a5
i0S, Tak n gnsa Android.

Bce nonb3oBaTenn oTnpasasoLwme NMCbMo Ha Ol'lpeﬂ,eﬂeHHbIVI allpecC, B OTBET NOJiy4atloT U3BELLEHNE
0 HOMeEpe I'IpI/IHﬂTOIZ 3asBKW. COCTOAHME BbINOJIHEHUSA 3a5BOK Ka)KAbl NONb30BATESIb MOXKET
OTC/IeXXMBATb B CBOEM JINYHOM KabuHeTe n yBegomsieHne o0 KaMeHeHU CTaTyCcoB NpuxonAatT UM Ha
noyTy. [Mocne BbINONHEHUA 3aABKIW, NOJIb30BaTESIb MOXET €€ OLIeHUTb.

CuctemMa foCTaTO4HO rnbkas, ee MOXXHO NOACTPOUTL «nog cebs» nameHsas BuHec Npoueccsl,
WabsIoHbI U MOJIHOMOYNS NMoJib30BaTeNen. Kpome 0TCNEXUBAHUS 3a5BOK OT MOJIb30BaTENeN MOXHO
[06aBNTb B CUCTEMY OTC/IEXMBAHME HAaMPUMEp - 3aKyMoK, COBMECTHOWN paboThl Had NpoeKkTamu, n

T.0.
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